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Seller assumes all responsibility for this listing.

BBA Remanufacturing Inc

Specializing in Electronic Automotive Parts

Mini Cooper Electric Power Steering Pump

REPAIR SERVICE

Lifetime Warranty

BBA Remanufacturing Inc
300 Myles Standish Bivd.
Taunton, MA 02780

(866) 573-2740

us-sales@bba-reman.com .
- Fitted to:

ibarermars 2000 era Mini Cooper

Mon-Fri 9 am - 5:30 pm ET

This is a REPAIR SERVICE of your part. We do not stock this item for sale.
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Dack 10 you. SNIpPINg DOtn ways IS INcluded In the domestc snipping rates, So we
will send you a prepaid UPS label to get the unit to us by email after receiving your
payment details.

Q. After | purchase the Repair Service, how long does the whole process take?
A. Most units take 2-3 days in the workshop to be repaired. Some take a little
‘ longer. Shipping can take 1-6 days each way by UPS Ground depending on where
f-r,.. you are shipping the unit from. Please contact us for faster shipping options or
Live Help  select "Request Total Amount Due From Seller" to have the Overnight option
8E6-573-2740 ,(ded to your invoice.

Q. How do you get the UPS label to me?

A. After you pay for the item, we will request a shipping label from UPS and email it
to you, so make sure your email address is current. It usually only takes a couple of
hours for us to do this, but we have to do this manually, so please allow up to one
business day to receive your label (excluding weekends).

Q. How do | package the unit?

A. As the unit contains delicate electronics and can be damaged in shipping, you
will need to pack it well. We recommend that you use a large box (so that there are
about 3-4 inches of extra space on each side), wrap the unitin a layer of bubble
wrap and fill in the extra spaces with packing peanuts. Don't forget to include your
contact details in the box.

Q. Is removal of the unit an easy procedure?
A. Unfortunately, we do not have any information on the removal of this pump. We
recommend that you take the vehicle to a mechanic to have it removed.

About BBA

BBA has been remanufacturing electronic automotive parts since 1998. We are a global company with
offices in six countries. We strive to be at the forefront of our industry—constantly adding products to our
catalog and refining existing ones. We employ several engineers with over 100 years of experience in the
industry. We test all products before we send them out. We have so much confidence in our products that
we offer a lifetime warranty on all of our parts.

Terms and Conditions

If you purchased our REPAIR SERVICE...

Make sure that the part number matches the ones listed in the auction or that the unit looks exactly
like the one in the picture. If you have any doubts, call us at 1-866-573-2740 before buying the item. After the
item has been paid for successfully, we will email you a UPS shipping label to send your item in for rebuilding.
This label signifies you have already paid for your order with us online. For most items, repairs take 1-2 days in
the workshop, some may take longer. When the part is done being fixed, we will match it up with your payment
and ship it back to you. Shipping charges for both way is included for people in the 48 contiguous states.

Not all parts can be repaired. If your part is not repairable, we will refund your payment (less shipping and
a $35 bench fee) and ship it back to you. If you send in an item that does not match the one in the descripion,
we will again refund your payment (less shipping and a $35 bench fee) and ship it back to you. For more
information, call us: 1-866-573-2740.

Buy with Confidence -- 14 Day Money Back Guarantee

We want you to be totally satisfied with every purchase you make from BBA. It is our aim to offer you quality at
low prices. If you are not completely happy with your purchase, simply return it within 14 days of delivery, unused
and in its original packaging together with the invoice. We'll exchange the product or offer you a full refund.

Shipping Information

We only ship via UPS for all Domestic orders: All shipments provided by BBA

Reman are covered automatically with $999 of Shipping Insurance. Please make sure to package your

items well to avoid damage delays. The domestic shipping rates quoted are for UPS shipping to and from the
48 contiguous United States. Rates are higher for Alaska, Hawaii, and Puerto Rico. Please call us at 1-866-
573-2740 for more information.

Mexico and Puerto Rico Shipments: We ship to Mexico and Puerto Rico with UPS but, you must provide the
incoming shipment of your unit to us on your own. We will provide the return shipment to you by UPS.

International Shipments: We ship internationally, but you must provide the incoming shipment of your unit to
us on your own. We will provide the return shipment to you by UPS Expedited Service.

This rate is approximately $150, but if you would like an exact quote, please request this with your address
details. The buyer is responsible for paying any import and/or export fees associated with shipping the item,
which can include incoming duty, outgoing duty, and/or UPS-assessed brokerage fee (which is determined
solely by UPS). If you need an alternative, we can also check the rates with the United States Postal Service.
We would again just need you to message us with your delivery address to get you an exact quote.

BBA's Limited Lifetime Warranty
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