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Bethesda Memorial Hospital proudly introduces Siemens' new Clinical Information System
that we have named ‘eCOS '’ (electronic Clinical Online System). You can access eCOS through
the Bethesda Intranet by selecting PHYSICIANS and then PHYSICIAN ACCESS while in the
hospital or using the following URL in your web-browser from your practice or home office:
http://bcsg.bethesdahealthcare.com. First time remote PC users will need to download a Citrix

plug-in:

Copy and paste this link into
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you should see the —
Bethesda Memorial
Hospital Portal screen.
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perform a 2-step procedure
to:
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2.

Returning Users will only
need to click on the Citrix
Clinical Portal link.

rst Time Users will

Download a Citrix plug-in
Log in to the Citrix Client
Portal to Bethesda
applications

Belheqda
== Memorial Hospital

First Time Users

—

Returning Users

fow| a2 EAEOEHS

File: Downlna d - Security Warming

Do you wank bo run or save thas fle?

j Hame: Chizdnineplginsah. cze
Tuoe: Apphcstion, 11.6ME
From 192.164.5.115

fun sove | [ Banel

While ez hon the Inb=mel can be weshul, e Dl s can
!__ patertiall heim your compuler. If you do rod ust e souiees, do nob
nn of wave i softviers, Stz Hhe sk

4|
Aycms | @pans |-_t.. | Eyiwn | e [pannn o AL M0 RO

If you are a First Time User, Step 1 will be
to select the link to the operating system
that you use on your remote access
device. Windows (Microsoft) users will
select the Windows link and Mac (Apple)
users will click on the Mac(Apple) link.

A dialogue box will display to run the
executable; you may have to allow the
download on your personal security
programs.

Once the Citrix executable has installed
the plug-in, Step 2 will be to click the
Citrix Clinical Portal link and accessing the
Bethesda Healthcare System Clinical
Portal.
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Once the install has finished you will see the following dialog box.

Citrix online plug-in installatis

©

Installation completed successFully,

It is very helpful to add the site to your trusted sites to do this follow these steps.

Click on TOOLS >>

Then a dialog box will appear click on the SECURITY tab

Internet Options

General  Security | F'rivau:_l,ll Eu:untentl Ennnectiunsl F'n:ugramsl .-’-'-.dvanu:edl

Select a'web content zone to specify itz zecurnty zettings.

INTERNET OPTIONS

Click on SITES and then you will
2| x| see the dialog below.

Remove the check mark at the
bottom.

<

Local intranet

Restricted
sites

Truzted zites
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— Securiby level for thiz zone
b ave the glider to st the securnty level for thiz zor

Trusted zites

Thiz zone containg Web sites that you
bzt not to damage your computer or
data.

- Low

- Minimal zafeguardz and warning prompts are p
- Mot content iz downloaded and run without p
- Al achive content can wn

- Appropriate for sites that you abzolukely bzt

Then type in
http://*.bethesdahealthcare.com
and then click ADD the add in
https://*.bethesdahealthcare.com

and click ADD again.

O

Add this Web site to the zone;

ou can add and remaove \Web sites from this zone, all Web sites
in khis 2ome will use the 2one's security setkings.,

sz I http:i* bethesdahealthcare, com|
LCustom Level... | Defal  web sitas:
http: /fnetaccess . bethesdahealthcare, com
http: f{bhshome
1] I Cancel
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Close
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To log into the Bethesda Memorial Hospital Portal, enter your BMH network username and
password. This is the username and password you use at the hospital when you log on to a

PC. It will take a few seconds to access the applications. The icon that you will use for eCOS is
‘eCOS Clinicals’.
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‘Bethesda — Citrix’
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dialogue box will
display — click on
‘Full Access’
and ‘Never ask
me again’ and e I ———— i
click
OK
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