City & Guilds 7407                                                                                               Nick Jupp

Further Education Teaching Certificate Stage 1

Unit 108



	Tutor: Andy Harewood
	Date: October 2003

	Course: RiO Clinical System Training
	Location: Lyngford House, Taunton


Context

The lesson I observed was an introduction to the RiO clinical system, which is a computer-based electronic patient record system for Somerset Partnership NHS Trust. The Trust looks after patients with mental health problems. The course is mandatory for all clinical staff (doctors and nurses). Six people attended the course.

The teaching took place in a converted cottage at the rear of Lyngford House in Taunton. The training room is a converted living room and is warm and stuffy. The room is arranged with computer workstations around the walls, facing away from the centre, and a single table in the centre at the front.  Andy had connected his laptop computer to a data projector on the central table, with the image projected onto the wall behind him.  There was also a whiteboard and a flip chart in the room.

Content

The aim of the course was clear, although no lesson plan was handed out. The main objectives were written on the flipchart and ticked off one by one when the objective had been met.

The purpose of the course was to provide knowledge of how to view, enter and amend patient information held on the electronic patient record computer system. To achieve this Andy used a mixture of presentation, discussion, question and answer, demonstrations and both guided and exploratory practical exercises.

In addition to the computers in the room and the data projector, Andy also provided and made use of a user guide.

Delivery

Andy initially adopted a relaxed and chatty style with the students, while waiting for further students to arrive.  Once it became apparent that no more would be attending, he introduced himself and covered the domestic arrangements and information about breaks.  The initial introduction, discussion and demonstration held the students’ interests, and they made notes in their user guides.  The practical sessions were less focussed, with exploration of the capabilities of the software interspersed with general discussion and individual tutorial work.  Student questions and requests directly drove several sections of the presentation and discussion activities, and all the students actively participated in all the activities.

Andy showed a good rapport with the students, and they in turn showed respect for Andy, both in the roles of information source and as a tutor.  Andy used language that the students were comfortable with, and used his resources and visual aids appropriately to aid the teaching.

Reflection and learning points

I was impressed with Andy’s calmness and air of competence.  He presented himself both to me and to the students as a capable and experienced teacher, with good subject knowledge.  In my own teaching I sometimes feel less confident of my experience and skills. Andy’s confident approach and the way he interacted with the students as adults and friends as well as learners is something I shall try and incorporate into my own teaching.

Andy’s willingness to adapt the course to address student needs and spend time discussing and clarifying issues also helped to build a sense of trust and respect.  The students could see that Andy was willing to listen to what they had to say, which in turn helped them to be willing to listen to him.

The planning of this course showed a good understanding of students’ needs.  When I arranged to observe this lesson, Andy gave me a short briefing on what the course would be about. Up until then, I hadn’t really considered the option of using a small portion of the teaching time at the end of a course to introduce the opportunities for other courses and further learning, such as the European Computer Driving Licence.  The technique of providing an optional “hook” to future courses is a good way of referring forward, without wasting the time of students who don’t wish to progress in that direction.

Bringing the students away from the computer screens to face the central table served several purposes.  It ensured that the students could easily see the projector image.  It also served to divide the course with a change of focus to help to prevent boredom and loss of concentration.  It also helped encourage the students to interact as a group rather than six individuals spread around the room.  Mostly Andy was careful to address the students, but occasionally while demonstrating something on the screen, he fell into the trap of “talking to the board”.  Part way through the demonstration he realised this, and instead sat down facing his laptop screen and facing the students.

Giving on-screen demonstrations is one of my weaknesses, and the approach of sitting down looking at a laptop screen is not something I have tried, so I look forward to using this technique in my own teaching.

Awareness of the needs of quiet and weaker students is another area of my teaching which needs developing. Andy’s ability to act professionally and to focus on individual assistance and tuition is a skill I need to practice and develop.
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