
Microsoft Dynamics CRM 4.0

Works the way you do
Rich CRM capabilities within a 

native Microsoft Office experience

Works the way your 
business does
Flexible design and 

consistent processes with 
real-time business insight

Works the way 
technology should

Fast to deploy, simple 
to customise and easy 

to manage

Microsoft DynamicsTM CRM 4.0 provides fast, 
flexible and familiar business software that gives 
worldwide organisations the applications and 
tools they need to improve marketing, sales and 
customer service efficiency and effectiveness. 
Power your business growth with Microsoft Dynamics CRM 4.0. This highly 
flexible customer relationship management (CRM) system gives users the 
ability to create a holistic view of each customer, from initial contact through 
post sales and service. Microsoft Dynamics CRM business software also 
provides the Power of Choice to make it easy for you to evolve your business 
unencumbered by technology limitations. 

Because it is built using reliable industry-standard technology, Microsoft 
Dynamics CRM easily adapts, grows and scales right along with your business. 
Native Microsoft Office Outlook® experience coupled with a solid analytics 
platform means that Microsoft Dynamics CRM can help you attain rapid user 
adoption, adapt to market changes, deliver products faster and achieve a fast 
return on investment.

Microsoft Dynamics CRM 4.0 provides a host of new features, enhancements 
and capabilities that can empower your entire organisation. The improvements
in Microsoft Dynamics CRM 4.0 enable your organisation to: 

ENHANCE USABILITY
Encourage user adoption and enable people to work more productively 
by providing a CRM solution with a familiar, intuitive user interface. 
Microsoft Dynamics CRM 4.0 delivers CRM functionality and data as an 
extension of Microsoft Office Outlook so users can work in an environment 
they already use and understand.

STREAMLINE BUSINESS PROCESSES
Promote consistent, rapid execution of marketing, sales and service processes 
with an extensive platform and workflow tools. Microsoft Dynamics CRM 4.0 
provides exceptional access to design tools built for end users, power users 
and administrators so they can build custom solutions that streamline 
everyday processes and capture best practices.

REPORT WITH EASE
Turn CRM data into actionable insight with wizard-based tools that enable 
end users to create sophisticated reports without the assistance of the IT 
department. Microsoft Dynamics CRM 4.0 gives people rapid, relevant access 
to reporting and data so they can make faster, better-informed decisions.
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New features in 
Microsoft Dynamics CRM 4.0 

include…
Multi-language Support
Multi-currency Support

Multi-tenancy
Smart Search

Multi-stage Workflows
Upgrade Wizard

Metadata Application Programmer 
Interface

Support for SQL Mirroring
Clustering and Load Balancing

Internet Facing Deployment
Presence Management

Resource Center
Advanced Relationship Modeling

Advanced Diagnostics
Portable Application Model

Duplicate Detection
Data Import Wizard

Windows Workflow Foundation 
Workflow Wizard

Promote E-mail to Lead 
Promote E-mail to Case

Web Mail Merge
Reporting Wizard

Scheduled Reporting
Offline Reporting
Smart Navigation

Offline Customisations
Smart Tracking

… and many more!

MANAGE DATA INTELLIGENTLY     
Help people import data rapidly and consistently so they can start working 
right away while preserving the integrity of your valuable customer information
and reducing the risk of errors. Microsoft Dynamics CRM 4.0 provides easy-
to-use tools for accurate, repeatable data imports, including detection and 
merge or deletion of duplicate records.

ALIGN BUSINESS AND TECHNOLOGY
Choose how you implement and how you use your CRM system so that you can 
tailor the solution to match your unique business. Microsoft Dynamics CRM 4.0 
allows you to choose on-demand, on-premise and hybrid deployments with 
flexible licensing options that preserve your ability to adapt as business 
requirements change.

SUPPORT GLOBAL BUSINESS REQUIREMENTS
Compete on a global basis with enhanced support for multiple languages, 
currencies and time zones. Microsoft Dynamics CRM 4.0 enables your 
organisation to work seamlessly in multiple languages and currencies, 
whether at a single location or across the globe.

EFFECTIVELY MANAGE CRM
Provide administrators with real-time visibility into how the CRM system is 
functioning and enable them to identify and resolve issues quickly. Diagnostic 
viewers and troubleshooting tools in Microsoft Dynamics CRM 4.0 enable your 
IT staff to keep the system running responsively every day and reduce losses 
caused by unscheduled downtime.

IMPROVE MANAGEMENT EFFICIENCY
Enable your IT team to deliver powerful CRM capabilities while keeping 
costs under control. Centralised management, streamlined tools, and painless 
upgrades to Microsoft Dynamics CRM 4.0 help improve efficiency so IT 
professionals can concentrate on strategic business initiatives.

DELIVER AVAILABILITY, PERFORMANCE AND SCALABILITY 
Ensure that your CRM data is available when it’s needed without interruption. 
Microsoft Dynamics CRM 4.0 includes significant enhancements to availability,
performance, and scalability to help ensure that CRM data is available 24 
hours a day and 7 days a week, no matter the size of your organization.

QUICKLY DEVELOP, INNOVATE AND DEPLOY
Customise and extend your CRM solution with sophisticated and 
flexible development tools based on standard technologies. 
Microsoft Dynamics CRM 4.0 is built on the .NET platform, allowing 
you to call upon a deep pool of existing developer talent to help make 
your customisation effort fast and cost-effective.

LEARN MORE ABOUT MICROSOFT DYNAMICS CRM 
To learn more about the full suite of Microsoft Dynamics CRM marketing, sales
and customer service capabilities visit
http://www.microsoft.com/uk/dynamics/crm.

This document is for information purposes only.
MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED, OR STATUTORY, AS TO THE INFORMATION IN THIS DOCUMENT.
© 2008 Microsoft Corporation. All rights reserved. Microsoft, Microsoft Dynamics, the Microsoft Dynamics logo, Excel, Outlook, and Windows are
either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries.

MIC1141_CRM_4.0_datasht.indd   2MIC1141_CRM_4.0_datasht.indd   2 31/1/08   09:29:5931/1/08   09:29:59



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


